CITY OF RALSTON & LA VISTA
SPECIAL SERVICES BUS REGULATIONS
8220 Serum Avenue, Ralston, Nebraska 68127
Pick-up Scheduling: 402-657-3550

The Special Services Bus is available for elderly residents, age 60 and older, and all handicapped
residents residing in Ralston or La Vista. The van operates Monday through Friday, 7:00am to 4:30pm.

The van does not operate on the following major holidays: New Years Day, Memorial Day,
Independence Day, Labor Day, Thanksgiving Day, the Friday following Thanksgiving Day, and
Christmas Day. If road conditions are unsafe or Ralston Public Schools are canceled due to weather, the
van will not operate.

The Bus can take you a variety of places, such as: to work, bank, shopping center, senior center, and
doctor appointments. We will make every effort to accommodate you, but due to prior scheduling
commitments, we may not be able to provide accommodation for your appointment times. You may have
to wait on your return trip, or take a scenic route prior to your departure.

Fares each way: $1.00 for local trips
$2.00 out of Ralston or La Vista trips
Multiple stops will be an additional $1.00
$20.00 fare tickets are available from the van driver.

Bus Regulations:
1. All passengers must complete an application, to be kept on file at Ralston City Hall.

2. All handicapped and disabled residents will have priority status; however, pick-up and delivery
times may have to be adjusted to accommodate all passengers, as well as weather conditions.

3. While scheduling appointments, we will try to meet everyone’s needs, but some passenger
flexibility will be needed to make this a workable and effective service.

4. The Cities of Ralston and La Vista Special Service Bus is a curb-to-curb service. All passengers
who are not able to get to the curb of their residence without help, will be required to have a
person ride along to help them, to and from, their destination. There is no charge for this
additional person.

5. Passengers will be assigned to a vehicle according to the daily schedule. Please do not request a
certain vehicle or driver.

6. Passengers are required to fasten their seat belts while on the bus.

7. Passengers are required to stay seated until the bus comes to a complete stop.

8. 24-hour notice is required for all passengers.

Signature of Applicant Date
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